
ISSN: 1737-9334-  

Proceedings of Applied Sciences 

 

International Centre for Innovation & Development  

–ICID– 

Editors:  

Dr. Ahmed Rhif (Tunisia) 
Dr. Hiroko Kawamorita (Turkey) 

6th International Conference on Business 
From :

Economics, Marketing & Management Research 

(BEMM - 2018) 

Hammamet- Tunisia, 1-4 November 2018 

From :

-PET-Vol.41



 



ISSN: 1737-9334  

 

 

 

Proceedings  of Applied Sciences  

 

From : 

6th International Conference on Business 

Economics, Marketing & Management Research 

(BEMM - 2018) 

Hammamet - Tunisia, 1 -4 November 2018  

 

 

Editors:  

Dr. Ahmed Rhif (Tunisia)  

Dr. Hiroko Kawamorita  (Turkey)  

 

 

International Centre for Innovation & Development  

–ICID – 



 



 
Editors in Chief 

Dr. Ahmed Rhif (Tunisia) 

Ahmed.rhif@gmail.com 
Dean of International Centre for  

Innovation & Development (ICID) 

 

Dr. Hiroko Kawamorita (Turkey) 

hiroko.kawamorita@gmail.com 
Consultant of International Centre for 

Innovation & Development (ICID) 

 

Associate Editors 

Evangelia Marinakou (UK) 

Ivana Bilic (Croatia) 

Abdallah Abil (Morocco) 

Houcine Berbou (Morocco) 

Houyem Chekki (Tunisia) 

Ibrahim  A.Kerkoub  (Algeria) 

Muhteşem Baran (Turkey) 

 

Editorial Borad 

Cristi Spulbar (Romania) 

Gabriela Tigu (Romania) 

Mohammed Bosbait (KSA) 

Rita Cannas (Italy) 

Gordana Colovic (Serbia) 

Salim Ali Alghamdi (KSA) 

Yonca Deniz Gurol (Turkey) 

Huda Hilal (Malaysia) 

Irina-Eugenia Iamandi (Romania) 

Kholoud Alkayid (Australia) 

Abdelati Hakmaoui (Morocco) 

Adriana Tiron Tudor (Romania 

Anissa Louzir (Tunisia) 

Badia Oulhadj (Morocco) 

Besa Bytyqi  (Macedonia) 

Fatima El Yousfi  (Canada) 

Kamel Merdaoui (Algeria) 

Kherchi Medjden Hanya  (Algeria) 

Ouardia Laouaj (Algeria) 

Abdelatif  Kerzabi (Algeria) 

Adil Bami (Morocco) 

Ali Halici (Turkey) 

Amine Dafir (Morocco) 

Asmaa Echcharqy (Morocco) 

Bouchra Bennani (Morocco) 

Boutaina IsmailiIdrissi (Morocco) 

Ciochina Luliana (Romania) 

Costea Carmen (Romania) 

Dilvin Taşkın (Turkey) 

Fadma Ait Mous(Morocco) 

Fatim-zohra Benmoussa (Morocco) 

Hasna Khobzi (Morocco) 

Hind Kabaili (Morocco) 

Ibtissam Abarar (Morocco) 

Ieva Brence (Lithuania) 

Ilona Skačkauskienė (Lithuania) 

Ivana Dražić Lutilsky (Croatia) 

Jane Paunkovic (Serbia) 

Jolita Greblikaitė (Lithuania) 

Karol J. Borowiecki (Denmark) 

Manal EL Abboubi (Morocco) 

Manuela Epure (Romania) 

Marija Boban(Croatia) 

Mihaela Simionescu (Romania) 

Mirjana RadovicMarkovi (Serbia) 

Mohamed Benbouziane (Algeria) 

Mohammed Aarab (Morocco) 

Mullika Sungsanit (Thailand) 

 Murat Kasimoglu (UK) 

Mustapha Bachiri (Morocco) 

Nabil Jedlane (Morocco) 

Natalie Semenyshena (Ukraina) 

Neel Mani Prasad Verma (Thailand) 

Nikolaos Antonakakis (Austria) 

Nuray Atsan (Turkey) 

Pairach Piboonrungroj (Thailand) 

Pavlina Ivanova (Slovakia) 

Ramona Birau (Romania) 

Rania Mahtaj (Morocco) 

Réda Nour (Morocco) 

Rihab Abba (Morocco) 

Rimante Hopeniene (Lithuania) 

Rong  Zhang (Japan) 

Safae Aissaoui (Morocco) 

Sara Sbai (Morocco) 

Simona Sarotar Zizek (Slovenia) 

Soheir Amri (Morocco) 

Svetlana Pankova (Russia) 

VesnaAleksic (Serbia) 

Vida Davidavičienė (Lithuania) 

Vidovic Aleksandra (Serbia) 

Virginia Maracine (Romania) 

Younes Ettahri (Morocco) 

Yucel Yılmaz - Ozturkoglu (Turkey) 

Zouhair Sofiani (Morocco) 

mailto:Ahmed.rhif@gmail.com
mailto:hiroko.kawamorita@gmail.com


Summary 

 

 Introduction                                                                                                                                                      Page  i                 

 The social innovation’ influencing factors: The Case of Casablanca-Settat region.                       Page  5      

Sara AMSASSAN1, Jamila AYEGOU.       

 Entrepreneurs learning determinants.                                                                                                        Page 11 

Kamel BELHADJ DJILALI, Nesrine BOUCHA. 

 Health Policy and Information System in Tunisia: A Roadmap for Implementation.                    Page 21 

Houyem Chekki Cherni. 

 Performance study of a market research project the case of an Algerian census.                            Page 28 

Ouardia Laoudj, Khadidja Mohamed-seghir. 

 Human development and public policies in morocco: what is the place of gender strategy?      Page 33 

Jamila AYEGOU. 

 Economic Analysis of tradable white certificates policy: energy savings and rebound                 Page 40 

effects  assessments. 

Etidel Labidi. 

 Relational integration of the logistics service provider and customer satisfaction: literature     Page 46 

review and conceptual model. 

Abdelilah Karouchi,  Rachid Smouni. 



Introduction:  

 
The Entrepreneurial Spirit is sine qua non in the competitive Higher Education where the 

strategy is to liaise the curricula and the University environment and its constituents with 

the socio-economic needs. The University graduates at levels 5, 6, 7 and 8 in the EQF 

should be equipped with the skills and competences to design innovations, work in teams 

where respect to the differences is the unifying power, thus building international bridges to 

the societal sustainability. But it is one that is unlikely to be successful if the institutions 

themselves are not entrepreneurial. Thus, to create entrepreneurial graduates requires, in 

most cases, a paradigm shift not just in the way they are taught but in 

environments/institutions in which they receive their education. It requires the creation of 

Entrepreneurial attitudes and understanding of ecosystems within the institutions that apply 

to both the teaching and learning that takes place and the administration that supports it.  

 

In order to promote the Entrepreneurial Culture within and outside the University, 

Entrepreneurship education has drawn the attention of different researchers for the last 

decades (Henry & Lewis, 2018) as it promotes the entrepreneurial attitude as well as rising 

the awareness of the trainees. This trend was highly affected by similar programs such as 

business courses, management science programs as well as technology management 

courses (Fitz-Koch et al., 2018); however, the field of entrepreneurship education 

specifically focuses on developing creativity and enterprising skills of the learners in order to 

enhance their chance of starting a new venture or turning a new idea into a marketable 

product/service with an entrepreneurial approach (Jones & English, 2004).  

 

These educational programs would be assessed based on their efficiency and effectiveness 

through measuring a variety of key performance indexed (KPIs) 

(RadovićMarković&Salamzadeh, 2012). According to Solomon (2007), it says that 
entrepreneurship pedagogy must mostly deal with personalities and characteristics of 

trainees, and considers such courses as capacity building programs. There are many 

discussions on how to design the right curricula for entrepreneurship education. It now 

includes many different bunches such as social entrepreneurship education (Kirby & Ibrahim, 

2011; Pache&Chowdhury, 2012; Salamzadeh et al., 2013), technological entrepreneurship 

education (Waters, 2010), and so on. Many scholars investigated the effectiveness of 

entrepreneurship education in higher education institutions such as Ghina (2014) who 

identified the role of trainees and trainers.  

 

In Southern Mediterranean Regions such as in Tunisia, Jordan and Libya, they are 

somewhat behind in the development but are in the process of promoting and strengthening 

entrepreneurial development. They are in urgent need of accelerating the implementation of 

such strategies towards entrepreneurial transformation. Ministry responsible for Higher 

education has a very important role to play in many areas and especially directing the 

higher education system. They support its HE through policies, funding and programs and 

the involvement of such national authority is the key to the successful implementation to 

make a difference on the system and to promote reforms at national and/or regional level. 

The role of the Ministry is to support and direct the development and reform / 

transformation of higher education system towards Entrepreneurial University by 

disseminating the outcomes of entrepreneurial activities. Also, to introduce the new policies 

and programmes to promote and cultivate the Global Entrepreneurial Mindset for 

sustainable development.  

 

HEIs in Tunisia, Jordan and Libya play an increased role in the "long life learning" through 

Erasmus+ projects for creation of new knowledge, skills and human resource requirements 
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for the modern economy (European communities Report, 2006). However, in most cases, 

entrepreneurship eco-system is often absent in these countries. 

There are much to learn from each other among European entrepreneurship educators and 

HE systems. International Mobility Porgramme such as Erasmus+ student and staff 

individual mobility between Europe and the Southern Mediterranean is one of the examples 

of opportunities which benefitted over 22000 people moving between 2015-2017 through 

1462 projects. In addition, Erasmus Mundus Joint Master Degrees (EMJMDs) plays an 

important and accelerated role in contributing to the Entrepreneurial Ecosystem by 

producing global entrepreneurial graduates and educators.Between the year 2014 to 2017, 

over 30 HEIs from South Mediterranean countries were involved in 20 selected EMJMDs and 

among these, three HEIs from the region took part as full partners. Morocco, Tunisia and 

Israel were the countries with the highest rate of participation in EMJMD programmes.112 

Capacity Building in Higher Education (CBHE) projects are targeted this region aiming at 

modernising and reforming HEIs, developing new curricula, improving governance, and 

building relationships between higher education institutions and enterprises. Also tackle 

policy topics and issues, preparing the ground for higher education reform, in cooperation 
with national authorities.  

Entrepreneurship Education should be accepted within university culture, and to be 

supported by the management with resources, and to be an integral part of regional eco-

systems. More importantly the Entrepreneurship Education programmes should be tailor to 
meet the demand of the organisational and regional environment of their own institutions.   

The societies and the social partners should know themselves; i.e. to know what they 

should go at, how, why, and what tools are required; the paths, the values that all humans 

should protect and the understanding that synergy is a must and will be assets to the 

project outcomes. Despite the number of initiatives and studies conducted within, many 

academic institutions around the world are facing difficulties transitioning from their 

traditional formats to the new entrepreneurial concept and this applies also in southern 

meditation countries. There is an urgent need to facilitate this process by creating an 

international network of institutions / organisations to share experience, develop knowledge 

and understanding and to promote the exchange both students and staff in order to  

 

1. Learn more about entrepreneurial universities in an international context  

2. Develop an understanding of what is needed in a national and international context  

3. Promote best practice internationally  

4. Help facilitate the transformation process  

5. Encourage entrepreneurial collaboration and opening up new market opportunities  

6. Enhance cultural understanding and cooperation  

7. Entrepreneurship is an international phenomenon and therefore an ideal vehicle for 

international collaboration will be the key element to the successful outcomes. 

 
The entrepreneurial university is an agent for societal change which facilitate knowledge-

based economy through its three missions of education, research and academic 

entrepreneurship. To narrow the gap between theories and practices, researchers and 

practitioners are encouraged to contribute to such development through capacity building 

projects.  

 

Hiroko Kawamorita 
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